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Defective Product Liability on Marketplace Platforms: A
Comparative Study between Amazon and Digikala

Ali Nakhjavani®
Ebrahim Yaghouti™

Abstract

Today, a significant part of e-commerce buying and selling goods'
transactions takes place on marketplace platforms. However, disagreement
in determining the share of responsibility due to the sale of defective goods
between the platform, customer and third-party seller causes the violation of
all three sides' rights. This research intends to clarify the share of
responsibility of each party involved in this type of transaction while
resolving the dispute. This goal has been achieved through a comparative
study between Digikala as the largest marketplace platform in the Middle
East and Amazon as the largest active company in this field in the world, in
addition to the laws and judicial precedent in Iran and United States of
America. The findings of this research show that there is a serious
disagreement in America's different states' judicial precedent regarding the
marketplace platforms responsibility. Also there are various opinions in this
field in Iran's legal system which each of them is reviewed. Eventually, the
author has strongly proposed special legislation under E-Commerce Law for
marketplace platforms due to the complexities caused by the technology.

Keywords:
Platform, Marketplace, Platform Law, Digikala, Amazon, Marketplace
Law
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